Annual Equalities Listening Event 2012

25t January, Middleton Arena




Housing
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You said...

“Find appropriate housing for elderly
residents which will enable them to
remain close to their families and
local community”
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We did...

« Adult Care have continued to explore options for ‘Extra
Care Housing’ solutions.

o Capital funding is being secured to proceed with

developing ‘Extra Care Housing’ solutions in Rochdale
Borough.

 RBH provide tailored advice and guidance for older
members of our communities around housing options
through the Homechoice Team.
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You said...

“Create greater awareness of the
services that are currently available to
Asylum Seekers and Refugees”
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We did...

 RBH have worked with the Homechoice Team and Local Estate
Management Services on the Freehold and Falinge estates to
Increase contact with those affected groups.
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You said...

“Improve links between Housing Teams
and the NHS”
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We did...

e Qur elderly and sheltered service, enhanced by the
transfer into RBH of the council’'s Special Needs Team,

provided between links to professionals operating in the
Health Services.

e Senior Managers liaise closely with Public Health and
Health Trust Colleagues.
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We did...

RBH and the NHS work together to deliver the ‘Falinge In
Focus’ project.
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We did...

Housing staff contact tenants GP’s if they have concerns
about individual tenants.

Housing staff may contact hospitals to establish
circumstances and discharge arrangements.

Housing staff have signed up new tenants in hospital.

Housing staff have contact with the ‘MERIT Team’ to
assist tenants with mental health issues.
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You said...

“Provide a service to regularly inspect
properties during difficult seasons

e.g. Autumn and Winter”
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We did...

 RBH have emergency bad weather and flood prevention
measures in place to assess the risk of those more
vulnerable properties ahead of the autumn and winter

months.

* ‘Project Refit’ are introducing more systematic contact
with tenancies around maintenance issues.
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Access to new customer

service and libraries
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You said...

“Ensure customers are given options
on how to contact the council”
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We did...

Adult Care have launched a new website, ‘My Care’ which gives
people more choice and control over the support they need.

www.rochdale.gov. uk/mvcare

My Care
Adult Care Services

Getting the right care and support

Here you will find information to...

- Ltva =5 Independsntly 55 possible within the borough of Rochosls
- Access the diffsrent choicss to support you when you nesd it most.

Let's see how we can help you today...

Care and support for me B
re ai

You can contact us by phone

AQUR Cane SEMIcEs 02 D COME0IE0 ON 0544 264 0557, MONGEY 10 ISy Tom 5 303m 10 4.45pm. 0545 121 2975 31 2l OMET TIMes.

Rage: Chidren’s Soclsl Care Services can be conlscied on G545 220 570

Straight to popular sections
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You said...

“Ensure there are British Sign
Language Interpreters on hand”
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We did...

« Significant work has been undertaken within Adult Social
Care to ensure there is a dedicated social worker who
links into the deaf community, provides support and is
always on hand.

 BSL courses are being made available to social workers.
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How can we reach the wider

community and how can we

Improve services and reflect
diversity of need
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You said...

“Utilise current community networks
and structures to support better
understanding of service delivery and
Improve design and redesign of
services”
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We did...

« Community Champions are using community networks
to support people to access the help they need.

« Service Directors have liaised with community groups
and have committed to taking their issues on board and
returning every 6 months to feedback on the issues they
have explained.
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You said...

“A simple A-Z of public, private and
third sector services would be useful
as people do not know what Is
available or what is on”
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We did...

« Adult Care have produced a directory of services which
IS available in the community. It can also be accessed
via the ‘My Care’ website.

www.rochdale.gov.uk/mycare

* Link4Life have a new Directory of Sports Clubs and
Groups in the borough of Rochdale covering around 250
clubs and groups is now available to download.

www.link4life.orqg
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You said...

“There needs to be better planning
across the board,

e.g. sustainabllity through the use of
volunteers”
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We did...

e« Community Champions are
engaging with new and existing
volunteer networks.
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Accessing Rochdale Borough
Council electronically
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You said...

“Make the website more about people
and less official”
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We did

. The Council’s Customers and Communities Service have been
working hard to ensure the Council’s website is accessible and
Interactive. Quick links have been added to the homepage to make it
easier for our customers to access the information they need. You
can follow Rochdale Council on Twitter and Facebook
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We did...

 The Adult Care ‘My Care’ website is person centred,
colourful, interactive and designed with the client at the
heart of what we do and what we can provide.
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Quality of Place

We have: '
Ambition - We won't settle for second best and will strive to improve and deliver the best we can

- Belief - to realise and take advantage of opportunities ahead of us
Confidence - to take risks, develop a confident attitude and transform our borough and can

Deliver - so that people can see and feel change, act positively and use fresh thinking creating
Experience - a real commitmeant to create a great Rochdale experience whoever you are.

~J: METROPOLITAN BOROUGH
SCOUNCIL
www.rochdale.gov.uk

T3 ROCHDALE




You said...

“Promote allotments, healthy eating
and social engagement by working
with the third sector, volunteers and

engage with hard to reach
communities”

2 ROCHDALE
:;._._"" ‘}{— METROPOLITAN BOROUGH
E2COUNCIL
www.rochdale.gov.uk




We did...

Environmental Management have worked in partnership with
residents and third sector organisations in completing the ‘Valley
Road Project’. This has brought a poor quality open space into
community use as an allotment and recreation area with a focus on

sustainability and wildlife.

The service continues to bring derelict sites into use as allotments.
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We did...

 Environmental Management also encourage groups of
allotment-holders to enter into a self-management
arrangement with the Council whereby they take
responsibility for the whole site.

 The service are currently reviewing the allotment
provision across the borough.

?p ROCHDALE
_,MErnom.rraH

E2COUNCIL
www.rochdale.gov.uk




You said...

“Greenspaces and parks are important
to residents. Leisure facilities which
contribute to health and wellbeing are
free at the point of delivery and need
to be safe and inviting”
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We did...

 Environmental Management are continuing to develop
the quality of greenspaces and parks by working with
community and user groups to access external funding
opportunities which facilitate improvements despite
diminishing resources.

* Link4Life opened a £10.3m Heywood Sports Centre Iin
October 2010 and a new leisure centre is currently being
developed in Rochdale town centre . Littleborough

Sports Centre has undergone a £650,000 refurbishment.
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You said...

“Climate Change and Sustainability are
Important to residents. There needs
to be more awareness raising which

covers more than recycling”
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We did...

A Rochdale Green Action Plan has been developed in
order to enhance Sustainable Development in the
borough and to identify key areas we need to tackle. It
seeks to provide direction to the council and its key

partners and develops activities already happening in the
borough.
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Family activities in Children
Centres, Nurseries and
Schools

Sure Start

l:hildran’s Centres cHlIIDREN 9 CENTRES
ol IN ROCHDALE BOROUGH
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You said...

“Raise the awareness of
activities/services by word of mouth,
community events and longer targets”
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We did...

 Monthly timetables are available in Children Centres, via
our partner agencies and are published on the RMBC
website.

 Events are advertised in the local press.

 Information is available through the ‘Family Information
Service’ website and phone line.




We did...

http://parents.info/rochdale

CLR
s -

parents.info

B conectimomaron I vome [ I

Telephone: 01706 719900
Email:
family.info@rochdale.gov.uk

Welcome to the Rochdale Family Information Service

p Within this section of the parents.info website, you can search using the boxes below fo find childcare or

! b @ services in the Rochdale area. T you want to find out more about the Rochdale Family Information Service

\ (s then go to the About Us section of our page

» U

A
& Please note: Some Holiday Activity Clubs are not registered childcare provision. To search for these clubs
- you will need to use the “other services” search facility and not the “childcare” search facility

click here» {5

Find childcare in Rochdale

Y Please enter your town or | |
e first half of your postcode
e.g. Cambridge or CB24 Search Childcare
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We did...

e Children Centres hold open days for the wider
community to attend.

* Our partner agencies and volunteers spread information
via word of mouth.
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You said...

“Families seek support through
activities they attend but unfortunately
staff are not always able to provide
clear and concise information of other
agencies that are available. More
training and building up an
iInformation base would be beneficial”
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We did...

 Monthly activity timetables contain information on partner
agency activities.

e The ‘Family Information Service’ provides information on
a range of agencies and activities.

 The ‘Family Service Directory’ provides information on a
range of agencies and activities and is accessible In
Children Centres.

* Information is available on Community Notice Boards.
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You said...

“More free childcare places are needed

to support families who may be ill or
disabled”
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Children Centres
provide a ‘Time for
You’ creche which
provides free
places.
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You said...

“Listen to parents more and don't
dismiss their concerns about their

child”
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We did...

o Staff listen and take parents concerns seriously, they will
make referrals where appropriate.
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You said...

“Parents could be educated earlier to
understand child development and
needs and how they may differ”
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We did...

e Children Centres deliver child development and
parenting workshops and courses.

e Equality and Diversity staff training has taken place.
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You said...

“More ‘accurate information’ should be
avallable or given out about their
children”
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We did...

e Information on children is shared with their
parents or carers.
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You said...

“Extra activities for children, young
people with disabllities and their
families in the evening are needed”
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We did...

* Opening hours at the Children Centres have been
extended to evenings, Saturdays and school holidays.

e Barnado’s have been commissioned to engage with
children with disabilities and their families, encouraging
them to attend Children Centres.
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Selling to the Councill

TheChest w

Home Welcome to The Chest. the North West's Local Authority Procurement Cheshire

Current Opporiunities Portal. Cumbria

Suppliers’ Area The Chest has been created with funding from the North West Centre of Greater Manchester

: Excellence to bring together buyers and suppliers making it easier for :

Buyers' Area businesses to find out about new sources of potential revenue and ta Lancashire

Guides and Documents grow and develop to the benefit of the local economy. Merseyside

The Chest FAQ Local Authorities in the north west currently spend between £6bn and

BrocliiementBrGotaS £E.5_b_n each year Dn_goods and senices so they could provide long-term
stability for local businesses.

Contract Register i

- Follow the Current Opportunities link on your left to browse north west 3

Contact Us e -
opportunities. O

Usemame Reminder 3 . i i by 1l i y
Suppliers can register online via the Suppliers’ Area to receive email Business

Reset Password updates on opportunities that match their capahilities. LinkK

Register FREE Suppliers can reduce tendering costs by registering their interest in Visit Business Links
opportunities online. website for help

and advice on

The Chest has separate web pages for each of the north west's sub- Tendering for contracts

regions and individual councils as well as other public sector bodies.

There is a link te The Chest's sister application Contract Register’. a
comprehensive register of contracts currently held by many of the 46
local autharities in the north west.

T3 ROCHDALE

=%, METROPOLITAN BOROUGH
COUNCIL
www.rochdale.gov.uk




You said...

“Is there training available on, The
Chest?”
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We did...

Training is offered every 6 weeks. Contact:

Corpororate.procurement@rochdale.gov.uk
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You said...

“We could meet the sectors to find out
more about what they can deliver”

And

“Deliver more events where buyers and
sellers can get together to find out

more Information
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We did...

« All tenders run a ‘Supplier Briefing Session’ with this
Intention.

« Members of the Council regularly attend local business
network events and sessions are arranged by the
Council for major projects.
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You said...

“Encourage more joint commissioning”
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We did...

e The Council works closely with AGMA to commission
collaboratively when relevant.
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You said...

“More joint delivery so the Councll
delivers with the sector”
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We did...

« All options are appraised before going to the market and
this is one option of many the Council can consider.

* A number of services are already run in collaboration.
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Information, Advice and
Advocacy for adults who may

How can we help?

™ ™\
| know what my needs Look at my situation and
are. Tell me what services contact me with my
are available. options.
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You said...

“Adult Care could work like PALS

e.g. work with Health via Patient
Experience Team”

FEROCHDALE
@ECOUNCIL
www.rochdale.gov.uk




We did...

e There is a joint complaints protocol in place between
health and social care.

 There are plans in place for a new body called
‘Healthwatch’ to be established which will replace the
Local Involvement Network. This will give citizens and
patients more control and influence over health and
social care services.
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You said...

“User/Carer Panel like expert patients.
Within RMBC this needs to feed up to
senior level and back down”
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We did...

* Adult Care Service Directors attend user-carer groups
already in the borough and participate in two-way
communication on the issues that matter to local people.
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